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GENERAL DISCLAIMER

This brief presentation concerning the planning of Emergencies and Rescue from Mobile Elevating Work Platforms (MEWP) has been 
prepared from relevant legislation applicable to the U.K. and other sources available as at 2009. It is only intended to provide an insight for 
the reader to assist in any planning they are undertaking concerning the use of MEWP. Howes Commercial & Industrial & macbrac Business 
Safety, will not take responsibility for the accuracy of the content or of the readers interpretation of the details contained within. Remember, 
reference should always be sought first and foremost from the various applicable U.K. regulations and safety guidelines enforced by the HSE. 



Question 1: Is there a legal requirement to plan for emergencies & rescue when 
using Mobile Elevating Work Platforms to carry out work at height?

Yes - The work at Height Regulations 2005 (as amended) specifically states 
planning of work at height ‘includes planning for emergencies and rescue.’

The Work at Height Regulations 2005 (As amended)

Organisation and planning
4. - (1) Every employer shall ensure that work at height is -

(a) properly planned;
(b) appropriately supervised; and
(c) carried out in a manner which is so far as is reasonably practicable safe,

and that its planning includes the selection of work equipment in accordance with regulation 7.

(2) Reference in paragraph (1) to planning of workincludes planning for emergencies and rescue.
(3) Every employer shall ensure that work at height is carried out only when the weather conditions do not jeopardise the health or safety of persons involved in 

the work.
(4) Paragraph (3) shall not apply where members of the police, fire, ambulance or other emergency services are acting in an emergency.

Competence
5. Every employer shall ensure that no person engages in any activity, including organisation, planning and supervision, in relation to work at height or work 

equipment for use in such work unless he is competent to do so or, if being trained, is being supervised by a competent person.



Question 2: Who is responsible for ensuring the planning for emergencies & rescue?

Ultimately the employer has responsibility and should ensure emergencies 
and rescue is properly planned and supervised by a competent person(s) in 
relation to working at height. However this does not negate other employees 
who under the Health & Safety at Work Act 1974 have a duty to co-operate.     

The Work at Height Regulations 2005 (As amended)

Organisation and planning
4. - (1) Every employer shall ensure that work at height is-

(a) properly planned;
(b) appropriately supervised; and
(c) carried out in a manner which is so far as is reasonably practicable safe,

and that its planning includes the selection of work equipment in accordance with regulation 7.

(2) Reference in paragraph (1) to planning of work includes planning for emergencies and rescue.
(3) Every employer shall ensure that work at height is carried out only when the weather conditions do not jeopardise the health or safety of persons involved in        

the work.
(4) Paragraph (3) shall not apply where members of the police, fire, ambulance or other emergency services are acting in an emergency.

Competence
5. Every employer shall ensure that no person engages in any activity, including organisation, planning and supervision, in relation to work at heightor work 

equipment for use in such work unless he is competent to do soor, if being trained, is being supervised by a competent person.

The Health & Safety at Work Act 1974

7 General duties of employees at work

It shall be the duty of every employeewhile at work—

(a) to take reasonable care for the health and safety of himself and of other persons who may be affected by his acts or omissionsat work; and
(b) as regards any duty or requirement imposed on his employer or any other personby or under any of the relevant statutory provisions, to cooperatewith him so 
far as is necessary to enable that duty or requirement to be performed or complied with.



Question 3: Who then would be classed as a competent person(s) to assess and
formulate an emergencies and rescue plan when using MEWP?  

Every employer should ensure that no person engages in any activity, 
including organisation, planning and supervision, in relation to work at 
height or work equipment for use in such work, unless they are competent 
to do so, or if being trained is being supervised by a competent person.
The person(s) would be regarded as competent, where they have sufficient 
training and experience, or knowledge and other qualities, to enable them 
to properly identify and addresses the specific risks which the operations 
may entail and are proficient in implementing the precautions to be taken. 

Ideally this would be best suited to the competent person(s) who are 
responsible for carrying out the initial site survey MEWP risk assessment 
and who also formulate the safe systems of work, as they will already be 
familiar with the nature of the MEWP operating conditions and location.
However, additional specialist consultancy or advice may be required to 
identify any rescue equipment, training or services, required for particular 
operations, outside the normal employment capabilities of this person(s).



Question 4: So what should a MEWP emergencies and rescue plan consist of ?  

There is no set template for a MEWP emergencies and rescue plan. However 
its complexity will always depend on the circumstances and location of  the 
MEWP operation being carried out. What is a priority is planning of the 
MEWP operation itself. If a well conceived risk assessment is carried 
out, identifying all possible risks for the specific MEWP task or job and 
these risks are in turn eliminated through identifying and implementing a 
safe system of work (method statement), then the chances of requiring a
‘rescue’ will be minimal. However this does not eliminate the need to have
an emergencies & rescue plan in the event of any unforeseen circumstances.

A well structured emergencies & rescue plan should give consideration to:

1. How will the plan be communicated?

Communication is vital at all levels and at every stage of the plan. Even the 
best conceived and perfectly documented plan will be of little effect if it is not 
communicated and understood by those it may effect. Once the plan has 
been formulated and prior to the MEWP operation commencing, ensure all
those involved are fully briefed and are made aware of their responsibilities.   
Various means of communication should also be identified as part of the 
plan for purpose and means of quick response. These could include the use 
of site phones, cell phones, two way radios or physical and verbal commands. 



Remember, the better the risk assessment and implementation of a safe 
system of work (method statement), then the less chance of something going 
wrong and the actual need for a ‘rescue’ will always be kept minimal. A 
common error amongst operatives is overloading the SWL of the platform, 
which will often result in sensors cutting out the upper controls, stranding 
the MEWP and operator in an elevated position. Though not necessarily a 
life threatening scenario this would still require a priority ‘rescue’ by the     
nominated competent person to operate the ground decent controls.

Other common incidents involve operators becoming crushed between the 
MEWP and overhead objects, coming into contact with live electrical cables, 
or overturning by operating on unsuitable ground and gradients. An 
emergency could be classed as any given situation or scenario where the 
operator no longer has physical control or means to operate the MEWP, or 
is physically in a life threatening situation and is incapable of operating the 
MEWP, or that the MEWP has become dangerously unstable causing a 
potentially life threatening situation for the operator or others. 

2. What could go wrong, what would be classed as an emergency?



How soon the alarm can be raised and by who, will be dependant on the 
nature and detail of the specific task or job being carried out. Location, time 
of day and availability of co-workers will all be factors that will need to be 
assessed during the plans formulation. A static group of workers operating 
MEWP within a busy warehouse or construction site environment will 
possibly have a quicker response time to any given emergency, than say a 
two man mobile crew operating MEWP in various isolated locations. 

What is important in any given scenario is that the alarm is raised as soon is 
physically possible after an incident involving a MEWP has occurred. Those 
involved in the rescue plan should be able to respond and be at the scene 
quickly. A quick alarm and rapid response system may help to save lives. 

How the alarm could be raised will be dependant on the specific task or job 
being carried out and its location. In the case of the static group of workers a 
means of communication by site two way radios, regular timed observations 
and physical checks by co-workers and supervisors may prove sufficient. In 
the case of the mobile crew, the means and frequency of communication 
must be more intensive and mirror the guidelines and precautions as advised 
to ‘lone-workers’. If a two man crew are using MEWP in an isolated location 
then one should remain on the ground at all times to respond to emergencies.      

3. How would the alarm be raised, how soon and by who?



4. What other third parties and equipment would be needed to assist?

• Other trained operators/co-workers (These should be on-site based 
personnel trained and available to react to any given circumstances)

• Other specialist equipment (This equipment should be made readily 
available and be maintained in good working order for emergency use)

• MEWP Technician (If the MEWP has developed a mechanical fault 
stranding the operator, a qualified technician should be contactable) 

• First aid treatment and specialist medical assistance (Available   
nominated persons should be trained in specialist first aid and be             
able to respond quickly i.e. crush injuries and suspension trauma)

• Fire and Rescue Services (Fire and Rescue services should be used as     
last resort unless life threatening. Not all Fire and Rescue Services are 
equipped for high elevation rescue and response time may be limited)  

• Utility service providers i.e. Gas/Water/Electric etc (The MEWP may 
come into contact with live wires or may have ruptured gas or water    
pipes, early communication with utility service providers is essential)

• Emergencies & Rescue Co-ordinator (This position should be held by 
a competent person within the organisation who can effectively manage 
and co-ordinate all aspects of the plan, including acting as press officer)  



Question 5: We carry out the same type of work every day using MEWP, do we 
have to write a new emergencies and rescue plan for every new job?

This will depend on the circumstances, conditions and location of the 
MEWP operation being carried out. If for instance the same operators,
use the same equipment, to carry out an identical task under identical 
conditions at the same location, then consideration could be given for the 
emergencies and rescue plan to be incorporated as a standard operational 
organisational procedure. This would involve a nominated competent 
person taking ownership of the procedure, auditing and updating it at 
regular intervals or as and when the nature and circumstances of the 
operation changes. They should identify and monitor training requirements 
or placement cover for periods of absence of all key personnel involved.

If however, operating conditions or location vary from one MEWP 
operation to the next then the emergencies and rescue plan should be 
re-assessed accordingly. A high degree of attention should be given as
this is no different to the requirement of carrying out a new risk
assessment, and formulating a safe systems of work prior to each job.   



Case Here are some recent examples of real life incidents involving 
emergencies and rescue of MEWP operators from the media:Study 1.



Study 2.
Case Here are some recent examples of real life incidents involving 

emergencies and rescue of MEWP operators from the media:



Summary:  To summarise, when using Mobile Elevating Work Platforms (MEW P) it is 
a legal requirement to assess and formulate an emergencies and rescue plan. 

This plan should be compiled by a competent person(s) who has sufficient 
training and experience to assess the risks and formulate an effective plan. 

The emergencies and rescue plan should be relevant, be well communicated 
to all involved and relevant training/drills should be carried out frequently.

Unless life threatening, the emergency services should only be considered as 
providing assistance only and should not constitute the ‘bulk’ of the plan. 

Appoint an Emergencies & Rescue Co-ordinator who should be a competent  
person within the company who can effectively manage and co-ordinate all        
aspects of the plan, act as point of contact for all involved and press officer.

If a well conceived risk assessment is carried out and these risks are in turn  
eliminated through implementing a safe system of work (method statement), 
then the chances of requiring an actual ‘rescue’ will always be kept minimal.

Finally :



Based in Telford, Shropshire, Howes Commercial & Industrial 
provide operator services for clients wishing to gain temporary 
access to working at height by using Mobile Elevating Work 
Platforms (MEWP). HOWES Commercial and Industrial is
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